
 

 

  

DIGICEL AUCTION 
Bidder user guide 



Browser requirements 
The following browsers have to be used to operate in Digicel Auction: 

• Google Chrome, any version; 

• Internet Explorer, version 9 and later; 

• Mozilla Firefox, version 46 and later. 

User roles 
Your role in the Digicel Auction is as the “Bidder”.  User with type “Bidder” can take a part in the auction 

as a bidder. Auction will display buttons to add a new bid, view the list of his own bids and cancel the 

latest bid. 

Auction types and rules 
Digicel Auction holds three types of auctions, which are called “Decrease Auction”, “Increase Auction” 

and “Envelopes”.  

Bids on all types of auctions can be accepted after the start of the auction, until its completion. The 

session time is determined by the Administrator and can be automatically extended if any of the bidders 

reach the conditions defined by the auction rules. An extension of the auction session time is possible by 

adding a new bid 10 minutes before the end of the auction. Also, the bid must receive the 

corresponding minimum rank specified by the administrator in the auction settings. Subject to both 

conditions, the session time will be increased by the number of minutes specified by the Administrator 

in the auction settings. This rule does not apply to the "Envelopes" type of auction. This type of auction 

does not support the extension of the session time. 

Decrease price auction 
The "Decrease" type of auction allows bidders to make bids with a reduction of the amount of the best 

bid when adding a new bid taking into account the bid decrement step (minimum reduction amount). 

The best bid can be determined based on the bids of all bidders in the auction or only by your bids. The 

rule for determining the best bid is chosen by the auction administrator. The minimum step for reducing 

the bid amount is also calculated based on the auction settings. It can be a fixed minimum step or a 

percentage of the best bid. The amount of any bid should be less or equal than the maximum bid 

amount specified by the auction administrator. The auction administrator can also request the price 

breakdown model file as a mandatory attachment. In this case, the new bid will not be accepted without 

the attached file. 

Increase price auction 
The "Increase" type of auction is conducted with almost the same rules as the "Decrease" type of 

auction. The difference is that the price of the bids must increase and be greater than or equal to the 

minimum bid amount. 

Envelope 
The "Envelopes" type of auction only allows you to attach the file to the new bid. There is no field to 

enter a price. This auction type allows only one bid per bidder. If you need to attach another file, you 

must cancel the previous bid and add a new one. 



Sign in 
Non-authorized users can have access only to the Sign-in page. Digicel Auction has no public registration 

form. An account can be registered for you by the Auction Administrator.  

The Auction Administrator initiates the new user register process by filling up the new member register 

form. Your user name and password will be generated by the auction system in background mode and 

will have no access to any system role. This is to prevent access confidential information. The auction 

will send the generated details to you in a single email and store in the database the hash code of 

generated details. 

 

Figure 1 New participant details email 

You will receive an email with short auction details and your new account details. Please use the link 

from you email to open the sign in page and enter the user name, password and symbols from the 

image known as CAPTCHA to sign in. 



 

Figure 2 Sign in page 

Note: 

Digicel Auction Sign In form is case sensitive for user name and password but not for the CAPTCHA code. User with 

user name UserTest is not equal to user name uSertEst but this is not an issue for the CAPTCHA code. The System 

will not allow you to sign in if you key in wrong user name password or CAPTCHA code. 

  



Home page 
The home page is developed to show you the auction details in brief and the links to the auction and 

help pages. The home page is used as the default page of the application. You will be redirected to this 

page after signing in. You can also open this page by clicking on the company logo on the main menu. 

 

Figure 3 Home page 

 

  



Auction page 
The auction page provides access to make a new bid or cancel bids and to show the auction details such 

as the title description, auction rules and countdown timer showing the time to auction start or auction 

end. 

Depending on the current status of the Auction, the auction page will display or hide the interactive 

buttons, which allow the Bidder to add a new bid, cancel bids and view the bid’s list. The Bidder can only 

view his own bids. 

The auction page will display a message with the auction start date and countdown, with the time to 

start for those that have not yet started. These details will be available for both user roles. 

 

Figure 4 Not started auction details 

The auction page will display the title description, duration and auction rules for the started auction. The 

countdown timer will show the time remaining until the auction ends. Also, buttons to add a new bid, 

cancel bids and view the bid list of the bidder, as well as the current bidder rank and the best bidder 

rank will be displayed under the countdown timer. 



 

Figure 5 Started auction details for bidder 

To create a new bid, click on the “Make a bid” button which will open the “Add new bid” modal window. 

Enter the amount and attach the price breakdown file, if it’s set as mandatory in the auction 

configuration and click the “Submit” button. The modal window can be closed by clicking the close 

button, placed on top right corner of the modal window or by using the ESC button on the keyboard. 

 

Figure 6 Add a new bid 

The Auction will validate your new bid using the auction rules and configuration. A bid that does not 

fulfill the validation rules will not be accepted. In this case, the system will display the error message 

inside the modal window. 



 

Figure 7 New bid validation error 

If the new bid will pass the validation, the auction will close the modal window and update the current 

rank and bids list. You will be allowed to cancel your bid within one minute after bid acceptance. To 

cancel the new bid, click on the “Cancel my bid” button. The Auction will open the modal window with 

the list of the bids available to cancel. Click on the “Delete bid” link on the bids list. The Auction will 

cancel your bid and update your current rank. 

 

Figure 8 Cancel bid 

The Auction will allow the extension of the session time if within 10 minutes of the auction end. The 

Session extension conditions are configured by the System Administrator. If you or other bidders add a 

new bid that fulfils the session extension conditions, the Auction will display a message and extend the 

Auction session time. 



 

Figure 9 Session time extension 

The Bidder can only view the list of his own bids. To view the bids list, he must click on the “Bid list” 

button. The Auction will display the modal window with the current bidder bids. 

 

Figure 10 Bids list 

When the Auction ends, with a notification message will be displayed on the modal window and the 

page will be reloaded automatically after 5 seconds. 



 

Figure 11 Auction ends 

An auction ended message will then be displayed, with the auction details in brief, the current rank and 

the list of the bids. The Bidder will be able to view his own bids list by clicking the “Bid list”. The System 

will display all auction bids for the witness. 

 

Figure 12 Ended auction 


